
Student Loan Debt
Recovery Services

We provide a uniquely successful skip tracing service,
which not only exceeds competitors’ results but also
responsibly reduces the risk for our clients. Our firm
focuses on delivering live, over-the-phone contact
between Lenders/Servicers and their hard-to-reach
Right Party Contacts. Our highly trained professionals
manually locate, contact & transfer the Right Party
Contact into our client’s collections/resolutions
contact center. Our service results in an extraordinarily
high conversion rate and allows our clients to come to
a positive resolution while making sure we observe our
industry’s compliance regulations.

Student Loan Default Statistics

WARM TRANSFERS ADDRESS CONFIRMATIONDATA VERIFICATION

ECS provides an efficient
and accurate proven
process to help lenders
validate if the borrower is
still at the property address.
ECS can also let the
servicer know who is
currently residing or renting
the property address

Our highly trained
professionals
manually locate,
contact, and
transfer the Right
Party Contact (RPC)
into our client’s
collections
resolutions center.
Our firm focuses on
delivering live, over-
the-phone contact
between servicers
and hard-to-reach
RPC’s.

EMPLOYMENT VERIFICATION

With this service, the client
receives the verification of
employment (VOE), with the
employer's name, address, and
contact information. Many
clients move towards
garnishment with this service &
all VOE's are backed by a call
recording.

We have the ability to
verify phone
numbers, addresses,
and help a client
better understand
their portfolio. We
provide clarity in the
skip world, helping
clients accurately
disposition their
loans & update their
records.
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