
A D D R E S S  C O N F I R M A T I O N -  $ 4 5W A R M  T R A N S F E R S -  $ 9 0

M o r t g a g e  a s s e t  m a n a g e m e n t
We prov ide a  uniquely  successful  sk ip  t rac ing serv ice ,  which not  only  exceeds
compet i tors ’  results  but  a lso  responsibly  reduces  the r i sk  for  our  c l ients .  Our  f i rm
focuses  on del iver ing l ive ,  over- the-phone contact  between Lenders /Serv icers  and thei r
hard-to-reach Right  Party  Contacts .  Our  h ighly  t ra ined profess ionals  manual ly  locate ,
contact ,  &  t ransfer  the Right  Party  Contact  into our  c l ient ’ s  col lect ions/ resolut ions
contact  center .  Our  serv ice results  in  an extraordinar i ly  h igh convers ion rate  and a l lows
our  c l ients  to  come to a  pos i t ive  resolut ion whi le  making sure  we observe our  industry ’ s
compl iance regulat ions .

V E R I F I E D  N U M B E R -  $ 1 5 F I E L D  V I S I T S -  $ 8 5

When you require  an
in person approach.
th is  serv ice  may
include door  knock ,
document del ivery
execut ion ,  property
inspect ion ,  and/or
appraisa ls .  The agent
documentat ion ,  f ie ld
analys is ,  and results
are  a l l  forwarded with
data to  our  c l ient .

Our  h ighly  t ra ined
profess ionals  manual ly
locate ,  contact ,  and
transfer  the Right
Party  Contact  (RPC)
into our  c l ient ’ s
col lect ions  resolut ions
center .  Our  f i rm
focuses  on del iver ing
l ive ,  over- the-phone
contact  between
serv icers  and hard-to-
reach RPC’s .

ECS prov ides  an
ef f ic ient  and accurate
proven process  to  help
lenders  va l idate i f  the
borrower  i s  s t i l l  at  the
property  address .  ECS
can a lso  let  the
serv icer  know who is
current ly  res id ing or
rent ing the property
address .  

We have the abi l i ty  to
ver i fy  phone numbers ,
addresses ,  and help a
cl ient  better
understand thei r
port fo l io .  We prov ide
clar i ty  in  the sk ip
wor ld ,  helping c l ients
accurately  d ispos i t ion
thei r  loans  &  update
thei r  records .  
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