
We provide a uniquely successful skip tracing service, which not only exceeds competitors
results but also responsibly reduces risk for our clients.  Our firm focuses on delivering live,
over the phone contact between Lenders/Servicers and their hard-to-reach Right Party
Contacts. Our highly trained professionals manually locate, contact, & transfer the Right
Party Contact into our client’s collections/resolutions contact center. Our service results in
an extraordinarily high conversion rate and allows our clients to come to a positive
resolution, while making sure we observe our industry’s compliance regulations. 
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WARM TRANSFERS ADDRESS CONFIRMATION DATA VERIFICATION

O u r  h i g h l y  t r a i n e d
p r o f e s s i o n a l s  m a n u a l l y
l o c a t e ,  c o n t a c t ,  a n d
t r a n s f e r  t h e  R i g h t  P a r t y
C o n t a c t  ( R P C )  i n t o  o u r
c l i e n t ’ s  c o l l e c t i o n s
r e s o l u t i o n s  c e n t e r .  O u r
f i r m  f o c u s e s  o n
d e l i v e r i n g  l i v e ,  o v e r  t h e
p h o n e  c o n t a c t  b e t w e e n
s e r v i c e r s  a n d  h a r d  t o
r e a c h  R P C ’ s .

E C S  p r o v i d e s  a n
e f f i c i e n t  a n d  a c c u r a t e
p r o v e n  p r o c e s s  t o  h e l p
l e n d e r s  v a l i d a t e  i f  t h e
b o r r o w e r  i s  s t i l l  a t  t h e
p r o p e r t y  a d d r e s s .  E C S
c a n  a l s o  l e t  t h e
s e r v i c e r  k n o w  w h o  i s
c u r r e n t l y  r e s i d i n g  o r
r e n t i n g  t h e  p r o p e r t y
a d d r e s s .  

W e  h a v e  t h e  a b i l i t y  t o
v e r i f y  p h o n e  n u m b e r s ,
a d d r e s s e s ,  a n d  h e l p  a
c l i e n t  b e t t e r  u n d e r s t a n d
t h e i r  p o r t f o l i o .  W e
p r o v i d e  c l a r i t y  i n  t h e
s k i p  w o r l d ,  h e l p i n g
c l i e n t s  a c c u r a t e l y
d i s p o s i t i o n  t h e i r  l o a n s  
 &  u p d a t e  t h e i r  r e c o r d s .  

W h e n  y o u  r e q u i r e  a n  i n
p e r s o n  a p p r o a c h .  t h i s
s e r v i c e  m a y  i n c l u d e  d o o r
k n o c k ,  d o c u m e n t  d e l i v e r y
e x e c u t i o n ,  p r o p e r t y
i n s p e c t i o n ,  a n d / o r
a p p r a i s a l s .  T h e  a g e n t
d o c u m e n t a t i o n ,  f i e l d
a n a l y s i s ,  a n d  r e s u l t s  a r e
a l l  f o r w a r d e d  w i t h  d a t a
t o  o u r  c l i e n t .

Reach out for volume discounts and pricing.
ALEX GONZALEZ

ALEX@EXPRESSCAPITALSERVICES.COM
214.620.1190
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